
 

 
 
 

        

Agenda Item 17A 
MEETING DATE: September 18, 2024 
 
SUBJECT:   Administrative Appeal—CAMPOS, Joyce 
   
                                                                        Deliberation                Receive 
SUBMITTED FOR:     _ Consent            X   and Action                  and File 
 
 
RECOMMENDATION 
 
Based on evidence presented by, procured from, and obtained on behalf of Joyce Campos 
(hereinafter “Appellant”), Staff recommends that the Retirement Board: 
 

(1) Find that Appellant’s refund application was processed and paid correctly pursuant to 
Government Code Section 31628;  

(2) Find that Appellant is not a SCERS member due to refunding her member contributions;  
(3) Find that Appellant is not eligible to apply for SCERS disability retirement benefits due 

to her termination of membership; and   
(4) Affirm the denial of Appellant’s request to apply for disability retirement benefits as 

described in the Chief Executive Officer’s determination letter dated April 26, 2024. 
Appellant is a former Office Assistant Level II, who previously worked for the Department of 
Human Assistance and accrued 15 years of Miscellaneous Tier 3 service in the Sacramento 
County Employee’s Retirement System (SCERS). Appellant separated from employment on 
March 10, 2017, and refunded her member contributions on June 6, 2017. 
 
BENEFIT ADMINISTRATIVE APPEAL REQUEST 
 
Appellant is a former SCERS member. Absent receipt of a formal request from Appellant, 
SCERS Chief Executive Officer (CEO) sent an email to Appellant on July 3, 2024, inviting her to 
appear before the Board of Retirement (Board) to present her appeal of the CEO denial of her 
eligibility to apply for disability retirement. (Exhibit A) Appellant appears to have accepted the 
invitation to appear before the Board in her email responses on July 5, 2024, and July 8, 2024. 
(Exhibit B) In making her request, Appellant alleges that she is eligible to apply for SCERS 
disability retirement benefits. 
 
FACTUAL AND PROCEDURAL BACKGROUND 
 
Appellant was a Sacramento County employee from 2000 to 2017 and a Miscellaneous Tier 3 
member of SCERS. Upon leaving County employment in 2017 as a vested SCERS member, 
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Appellant elected to refund her member contributions which were paid to her on June 6, 2017. 
By virtue of the refund of member contributions, Appellant terminated her membership in SCERS 
and relinquished her rights to any future SCERS benefits.  
 
Appellant alleges that she is eligible to apply for SCERS disability retirement benefits. In 
evaluating Appellant’s request, the following facts and circumstances were considered in 
formulating this recommendation for the Board: 
 
• On March 13, 2017, Appellant contacted SCERS to inquire about withdrawing her member 

contributions. Appellant was advised she can withdraw her funds or receive a monthly 
pension starting at age 50. (Exhibit C) 

 
• On April 3, 2017, SCERS staff spoke with Appellant and her husband in the SCERS office 

about the consequences of withdrawing contributions as a vested member who would 
otherwise be eligible for a lifetime pension benefit at age 50. Contemporaneous notes of that 
conversation by SCERS staff indicate that Appellant was provided detailed information on 
the monthly pension allowance she would be forgoing if she kept her contributions on deposit 
with SCERS. (Exhibit D)  

 
• The packet of information provided to Appellant during the SCERS office visit included a 

Frequently Asked Questions enclosure regarding options to keep her contributions on 
deposit. The document states:  

 
“The person can choose to withdraw their retirement contributions at any time. If they do 
so, however, the retirement service they accrued in SCERS will be extinguished. 

 Both ‘vested’ and ‘non-vested’ members can elect to withdraw their retirement 
contributions, but vested members should keep in mind that withdrawing their 
contributions means they will no longer be entitled to a future SCERS 
retirement benefit.” (Exhibit E) 

 
• The form the Appellant and her husband signed and submitted April 3, 2017, indicates 

Appellant’s and her spouse’s understanding that she was making an irrevocable choice to 
forfeit her future pension benefits. The form states in section I. GEBERAL INFORMATION:  

 
“Also, please understand that a refund of contributions by SCERS will eliminate 
any opportunity that you may have to receive benefits from SCERS in the future.” 
(Exhibit F) 
 

Further down the form in section IV. REFUND REQUEST & REQUIRED CONSENT, PART 
B, it reads: 
 

“I acknowledge the PAYMENT OPTION requested by my spouse or registered 
domestic partner and I understand that my consent to this refund is voluntary and 
irrevocable. I also understand that elections made by my spouse or registered 
domestic partner are not effective without my signature, and that the effect of my 
consent may be to forfeit benefits to which I would otherwise be entitled upon the 
death of my spouse or registered domestic partner.” (Exhibit F) 
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• The SCERS Member Handbook made available to Appellant in the SCERS office and online 

reads: 
 

“You may withdraw your Member Contributions from SCERS and terminate your 
SCERS membership. If you choose this option, you cease to be a member of 
SCERS and you forfeit your eligibility and rights to any and all benefits from 
SCERS you may have been eligible to receive had you left your Member 
Contributions on deposit with SCERS.” (Exhibit G) 
 

• On or about May 25, 2017, Appellant further demonstrated an understanding of these 
parameters as evident in email to SCERS indicating the urgency to receive the refund 
payment. Appellant noted: “Please, if at all possible, could this check please be expedited 
and released to me as soon as possible?’ (Exhibit H)  

 
• On June 6, 2017, Appellant physically picked up the check for $31,513.71, instead of SCERS 

mailing the refund check to her as standard procedure. (Exhibit I) 
 

• On June 27, 2019, Appellant contacted SCERS to inquire about re-depositing her withdrawn 
contributions and she was informed that was not possible unless she was re-employed by 
Sacramento County. (Exhibit J) 

 
• On February 1, 2024, Appellant contacted SCERS regarding disability retirement eligibility 

and was informed that she was ineligible because she withdrew her contributions. (Exhibit 
K) 

 
• On February 2, 2024, Appellant contacted SCERS regarding disability retirement eligibility 

and was advised to submit a written appeal. (Exhibit L) 
 

• On March 12, 2024, Appellant spoke with SCERS Chief Benefits Officer (CBO), and he 
agreed to accept the information Appellant provided during the phone call as a formal appeal 
under the Administrative Appeals Policy 

 
• On March 13, 2024, CBO issued Appellant a letter via email denying her eligibility to apply 

for disability retirement benefits and provided rights to appeal to the CEO. (Exhibit M) 
 

• On March 18, 2024, Appellant emailed CBO seeking CEO review of the denial. (Exhibit N) 
 

• On April 26, 2024, SCERS CEO issued Appellant a letter upholding the CBO determination 
denying her eligibility to apply for disability retirement benefits and provided rights to appeal 
to the SCERS Board. (Exhibit O)  

 
 
DISCUSSION 
 
Upon leaving County employment in 2017 as a vested SCERS member, Appellant elected to 
refund her member contributions pursuant to Government Code Section 31628. By virtue of the 
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refund of member contributions, Appellant terminated her membership in SCERS and 
relinquished her rights to any future SCERS benefits. Under Government Code Section 31629.5, 
Appellant would have retained eligibility for future pension benefits had she kept her pension 
contributions on deposit with SCERS as a “deferred member” following her termination. To 
restore eligibility for benefits, Appellant could “redeposit” her prior contributions under 
Government Code Section 31652 only if she was re-employed by Sacramento County and 
regained membership in SCERS. Appellant is not employed by Sacramento County and 
therefore not eligible to “redeposit” previously withdrawn contributions.  
 
CONCLUSION 
 
Based on the foregoing information, Appellant is not entitled to apply for disability retirement 
from SCERS. Appellant made an informed, voluntary decision to withdraw her SCERS 
contributions following termination from employment over 7 years ago. She is no longer a 
member of SCERS, and she is not eligible to receive benefits. Staff recommends that the Board 
affirm the denial of Appellant’s request as described in the CEO’s letter dated April 26, 2024.  
  
ATTACHMENTS 
 

• Board Order 
• Board Catalog 

 
Prepared by:        
 
/s/ 
_____________________________    
Eric Stern       
Chief Executive Officer       
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Before the Board of Retirement 
September 18, 2024 

 

AGENDA ITEM:  

Administrative Appeal—CAMPOS, Joyce 

THE BOARD OF RETIREMENT hereby adopts Staff’s recommendation to: 

(1) Find that Appellant’s refund application was processed and paid 
correctly pursuant to Government Code Section 31628;  

(2) Find that Appellant is not a SCERS member due to refunding her 
member contributions;  

(3) Find that Appellant is not eligible to apply for SCERS disability 
retirement benefits due to her termination of membership; and   

(4) Affirm the denial of Appellant’s request to apply for disability 
retirement benefits as described in the Chief Executive Officer’s 
determination letter dated April 26, 2024. 

 

I HEREBY CERTIFY that the above order was passed and adopted on  
September 18, 2024 by the following vote of the Board of Retirement, to wit: 
 

 

 AYES: 
 
 NOES: 
 
 ABSENT: 
 
 ABSTAIN: 
 
 ALTERNATES: 

(Present but not voting) 
 



 Retirement Board Order 
Sacramento County Employees’ Retirement System 

 

 
Item 17A 

 

     
____________________________                  _______________________ 
Board President      Eric Stern  
        Chief Executive Officer and 
        Board Secretary 



On Wednesday, July 3, 2024, 11:39:38 AM PDT, Stern. Eric <sterne@saccounty.gov> wrote: 

Ms. Campos – 

Keith Riddle forward me your email. Per the attached, you had until June 26, 2024, to submit a 
written request to appeal your matter to the SCERS Board of Retirement, along with new or 
additional information. Mr. Riddle also repeated these instructions clearly to you, based on the 
email string below, that you needed to submit a formal request to appeal this matter to the 
Board of Retirement.   

SCERS has no record of receiving your written request, and therefore, this matter is deemed 
resolved and closed.  However, it appears that you are seeking further action from SCERS. I am 
unsure what “still waiting” means in your July 2, 2024, email.   

If you wish to appear before the Board of Retirement, I am willing to schedule an in-person 
hearing for 1 p.m. on September 18, 2024, in the SCERS Board Room, 19th floor, 980 9th 
Street, Sacramento.  You will have 10 minutes to present your appeal.  I will be recommending 
that the Board deny your appeal based on my April 26, 2024 letter to you.  SCERS will only 
consider issues under the jurisdiction of SCERS. Specifically, your remarks must be limited to 
your eligibility to apply for disability retirement benefits. SCERS is not the appropriate venue 
regarding the nature of your separation from Sacramento County. Please note that this is a 
public hearing and all information and materials presented to the Board will be considered public 
records. 

If you wish to proceed with the September 18th hearing, please confirm by responding to this 
email no later than July 15, 2024. If you do not, this matter will be deemed fully resolved and 
closed and no further action will be taken by SCERS regarding this matter. Please note that any 
further communication should be directed to me at this email address. 

 Respectfully, 

Eric Stern 

Chief Executive Officer 

Sacramento County Employees’ Retirement System (SCERS) 

980 9th Street, Suite 1900, Sacramento, CA 95814 

Main: (916) 874-9119 | Direct: (916) 874-2486 |  

sterne@saccounty.gov| scers.gov 
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Terminated Members – Information & Decisions Updated August 2017 

Sacramento County Employees’ Retirement System 
980 9th Street, Suite 1900 
Sacramento, CA 95814 
Phone:  (916) 874-9119 
Fax:  (916) 874-6060 
Web:  www.scers.org

FREQUENTLY ASKED QUESTIONS 

Audience: Terminated Members of the Sacramento County Employees’ 
Retirement System (“SCERS”) 

Topic: Retirement Benefits & Decisions 

1.Q. What happens to contributions on deposit with SCERS when members
terminate employment with the County or another participating 
employer? 

A. When a SCERS member leaves employment with the County or another
participating employer, the person has several options:

 The person can choose to leave their retirement contributions on deposit
with SCERS.  If they do so, the retirement service they have accrued in 
SCERS will remain intact and the contributions will continue to accrue 
interest.   
o If the person subsequently returns to permanent, regular employment

with the County or another participating employer, the new service
they accrue will be added to their prior service.

o If the person is ‘vested’ in SCERS (meaning they have at least 5 years
of eligible service with SCERS and/or a ‘reciprocal’ retirement
system), they will be entitled to apply for a retirement benefit when
they are eligible to retire.

o If the person is not ‘vested’ in SCERS, the contributions (plus accrued
interest) must be gradually refunded starting at age 70 ½.

 The person can choose to withdraw their retirement contributions at any 
time.  If they do so, however, the retirement service they accrued in 
SCERS will be extinguished.  
o Both ‘vested’ and ‘non-vested’ members can elect to withdraw their

retirement contributions, but vested members should keep in mind that
withdrawing their contributions means they will no longer be entitled to
a future SCERS retirement benefit.

Exhibit E
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o If the person subsequently returns to permanent, regular employment 
with the County or another participating employer, they will begin to 
accrue new service but the prior service will not be added to the new 
service unless and until the prior service is reinstated by re-depositing 
the contributions that were withdrawn, plus interest. 

o If a person chooses to withdraw their contributions, they can elect to: 
(1) Have them ‘rolled over’ to certain eligible retirement savings plans 
without having to pay any taxes at the time; or (2) Have the funds paid 
to them directly, in which case taxes will be withheld. 

2.Q. Do members need to notify SCERS when they terminate employment? 
A. No, members do not need to notify SCERS when they terminate employment 

because SCERS is officially notified of changes in employment status via the 
payroll process.  When SCERS receives this information, staff reviews the 
contribution history and service credit accrual for the affected individuals and 
provides them with a Distribution Request form.  This form provides more 
detail on the options described above. 

3.Q. When is a vested member entitled to a retirement benefit from SCERS in 
the future? 

A. Only vested members in SCERS are entitled to a retirement benefit in the 
future.  In order to be vested, a member must have at least 5 years of service 
credit with SCERS and/or a reciprocal retirement system.  A vested member 
becomes eligible for a retirement benefit when the member: 

  Is age 50 or older and their retirement contributions have been on deposit 
with SCERS for at least 10 years; or 

 Is a Safety member with at least 20 years of service, regardless of age; or 

 Is a Miscellaneous member with at least 30 years of service, regardless of 
age; or 

 Is age 70, regardless of how long their retirement contributions have been 
on deposit with SCERS. 

4.Q. What happens if a terminated member is re-hired by the County or 
another participating employer? 

A. Members who receive refunds while terminated and then return to 
permanent, regular employment will re-join SCERS as active members.  As 
with other members, they will then earn new service credit for all periods in 
which they work and contribute to SCERS.  Unless they choose to repay or 
“redeposit” the prior refund with interest, however, these members will not 
have their past service credit restored by SCERS. 
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Members who do not receive refunds while terminated and later return to 
permanent, regular employment will re-join SCERS as active members.  
Because they did not elect to receive refunds while terminated, the service 
credit that they received for prior employment will be combined with the 
service credit that they earn for current employment and used to determine 
the total benefit payable for retirement. 

5.Q. If terminated members are not vested and do not return to work for the 
County or another participating employer, is it ever possible to receive a 
lifetime allowance from SCERS? 

A. Yes.  Under a plan feature known as “reciprocity,” members of SCERS can 
bridge benefits across multiple retirement systems in California by (1) 
becoming a member of a reciprocal retirement system within 180 days 
(six months) of terminating permanent, regular employment, (2) directing 
SCERS to share membership information with the new retirement system 
and, eventually, (3) retiring from all reciprocal systems on the same effective 
date. 
For a listing of public retirement systems that have reciprocal arrangements 
with SCERS, please review the Retirement Handbook.  For additional 
information regarding the terms, benefits and limitations of reciprocity, please 
reference other materials available at www.scers.org, including New 
Employee Orientation presentations, Retirement Planning presentations, and 
the Service Retirement Application Packet. 
As a reminder, please note that reciprocity rules and requirements are the 
same for all members of SCERS, regardless of whether their benefits are 
vested or non-vested when they terminate employment. 

6.Q. What happens to service purchase or redeposit agreements with 
SCERS when members terminate employment? 

A. Service purchase or re-deposit agreements being paid via payroll deduction 
may be paid in full after termination of employment either by personal check 
or by a direct rollover from another eligible retirement plan.  If a person elects 
not to pay the outstanding balance on a service purchase, the amount of 
service acquired will be prorated based on the amount paid.  If a person 
elects not to pay the outstanding balance on a re-deposit agreement, the re-
deposit will be cancelled and all payments will be returned. 

7.Q. Can members purchase service credit from SCERS once they are no 
longer employed by the County or another participating employer? 

A. Members who are vested at the time of termination maintain the ability to 
purchase service credit from SCERS, up until the time that they request a 
refund or apply for service retirement.  The only exception to this statement is 
the purchase Additional Retirement Credit (“ARC”), which is limited to active 
members by law and is unavailable to terminated members.
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8.Q. How much time is required for SCERS to process payments requested 
by terminated members? 

A. SCERS targets a 45-day turn-around period for all payment requests.  In the 
case of refund requests, this means distributions are generally paid within 45 
days of staff receiving all completed paperwork. 

9.Q. Can members attend one of SCERS’ Retirement Planning Seminars if 
they are no longer employed by the County or another participating 
employer? 

A. Yes, vested members of SCERS (active and deferred) are welcome to 
contact the SCERS office at (916) 874-9119 and enroll in any of the 
retirement planning seminars scheduled throughout the year. 

10.Q. How can members obtain information about SCERS not addressed 
within these Frequently Asked Questions? 

A. Plan updates, forms and publications (including the Retirement Handbook 
and the Service Retirement Application Packet) are available for review at the 
SCERS web site, www.scers.org.  In addition, members who wish to receive 
information regarding their particular benefits and/or discuss their plan status 
can speak with our Benefits staff by calling or visiting the SCERS office: 

Sacramento County Employees’ Retirement System 
980 9th Street, Suite 1900 
Sacramento, CA 95814 
Phone: (916) 874-9119 
Fax: (916) 874-6060 

























Sacramento County Employees’ Retirement System (SCERS)  
 980 9th Street, Suite 1900, Sacramento, CA 95814-2739 | Main (916) 874-9119 | Fax (916) 874-6060 | scers.org 

March 13, 2024 

Joyce Campos 
Via Email:  

Subject: Eligibility for Benefits 

Dear Ms. Campos: 

I am writing in response to your recent inquiries received by the Sacramento County 
Employees’ Retirement System (SCERS) wherein you disputed your eligibility for disability 
retirement benefits. 

You became a SCERS member on December 4, 2000 by virtue of your employment as an 
Office Assistant Level 2 at the Department of Human Assistance. You earned 15.3231 years 
of service credit in Miscellaneous Tier 3 through the time of your separation from employment 
on March 10, 2017. 

On March 13, 2017, you contacted SCERS with questions about options at separation. Staff 
informed you that you could either withdraw your contributions and terminate your 
membership or keep your funds on deposit and elect a monthly pension beginning at age 50. 

On April 3, 2017, you visited the SCERS office to submit your refund application. Staff 
explained that by leaving your funds on deposit, you would be eligible to service retire effective 
December 1, 2030 and begin receiving a lifetime monthly allowance. Staff emphasized that 
by refunding your contributions, you are terminating your membership with SCERS and 
forfeiting your right to a monthly pension. Despite learning the impacts of refunding your 
SCERS contributions, you moved forward with your refund application and your member 
contributions plus interest were returned to you on June 6, 2017. 

As a result of refunding your SCERS member contributions, you terminated your membership 
in the retirement system. Since you are no longer a SCERS member, you are not eligible to 
apply for disability retirement benefits. 

Should you choose to dispute this matter further, you may submit a written request to SCERS’ 
Chief Executive Officer (CEO) to review this matter in accordance with the Appeal of SCERS’ 
Administrative Decisions Policy (enclosed) within 60 days of this letter. In order for the CEO to 
consider an alternate determination, please provide any additional information, materials, or 
authorities you rely on to support your claim.  Should you require more time to consider your 
options or to provide materials to support your claim, you may submit a written request for an 
extension of time within 60 days of this letter. The deadline to submit a written request for 

Exhibit M
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March 13, 2024 
 

CEO review or to request an extension of time is due no later than May 12, 2024. The 
foregoing requested materials or request for an extension of time should be addressed as 
follows: 

SCERS 
Attn: Eric Stern, CEO 
980 9th Street, Suite 1900 
Sacramento, CA 95814 

If you have any questions please contact me at (916) 875-2744 or by email at 
riddleK@saccounty.gov.  

Respectfully, 

 
 
Keith Riddle 
Chief Benefits Officer 
 
Enclosure: Appeal of SCERS’ Administrative Decisions Policy 
 
 
 



From: Joyce Campos
To: Riddle. Keith
Subject: Re: SCERS Determination
Date: Monday, March 18, 2024 1:06:51 PM
Attachments: image001.png

EXTERNAL EMAIL: If unknown sender, do not click links/attachments. 
If you have concerns about this email, please report it via the Phish Alert button.

Yeah, I’m not accepting that. You people put me through the worst of hell and left me
in a state where I was mentally unable to make that decision, with no job, no reason
for being pushed out of my position and was threatened to sign paperwork or risk not
getting unemployment. So I want a meeting with your CEO. Right away. Immediately.

On Wednesday, March 13, 2024, 01:22:27 PM PDT, Riddle. Keith <riddlek@saccounty.gov> wrote:

Hello Joyce,

Per our conversation, please find SCERS determination regarding your eligibility for disability retirement
benefits and your steps for due process. Please confirm receipt of this email.

Thank you

Keith Riddle

Chief Benefits Officer

Sacramento County Employees’ Retirement System
980 9th Street, Suite 1900, Sacramento, CA 95814
Main: (916) 874-9119 | Direct: (916) 875-2744
Riddlek@saccounty.gov | scers.org
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These facts were presented to you verbally and in writing when you terminated 
employment in 2017. You were not pressured or coerced to withdraw your contributions. 
On the contrary, our records indicate you made an informed decision. The following 
timeline establishes these facts: 

1. On December 4, 2000, you began employment with Sacramento County as an
Office Assistant Level 2 at the Department of Human Assistance and became a
SCERS Miscellaneous Tier 3 member on that date.

2. On March 10, 2017, you terminated employment with Sacramento County with
approximately 15.3 years of service credit.

3. On March 13, 2017, you contacted SCERS to inquire about withdrawing your
contributions. (Exhibit B)

4. On April 3, 2017, SCERS staff spoke with you and your husband in the SCERS
office about the consequences of withdrawing contributions as a vested member
who would otherwise be eligible for a lifetime pension benefit at age 50.
Contemporaneous notes of that conversation by SCERS staff indicate that you
were provided detailed information on the monthly pension allowance you would
be forgoing if you kept your contributions on deposit with SCERS. (Exhibit C)

The packet of information provided to you included a Frequently Asked
Questions enclosure regarding options to keep your contributions on deposit.
The document states:

“The person can choose to withdraw their retirement contributions at any 
time. If they do so, however, the retirement service they accrued in 
SCERS will be extinguished. 

• Both ‘vested’ and ‘non-vested’ members can elect to withdraw
their retirement contributions, but vested members should keep in
mind that withdrawing their contributions means they will no
longer be entitled to a future SCERS retirement benefit.” (Exhibit
D)

The form you and your spouse signed and submitted on April 3, 2017, indicates 
you and your spouse’s understanding that you were making an irrevocable choice 
to forfeit your future pension benefits. The form states in section I. GENERAL 
INFORMATION::  

“Also, please understand that a refund of contributions by SCERS will 
eliminate any opportunity that you may have to receive benefits from 
SCERS in the future.” (Exhibit E) 
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Further down the form in section IV. REFUND REQUEST & REQURED 
CONSENT, PART B, it reads: 

“I acknowledge the PAYMENT OPTION requested by my spouse or 
registered domestic partner and I understand that my consent to this 
refund is voluntary and irrevocable. I also understand that elections made 
by my spouse or registered domestic partner are not effective without my 
signature, and that the effect of my consent may be to forfeit benefits to 
which I would otherwise be entitled upon the death of my spouse or 
registered domestic partner.” (Exhibit E) 

5. This information is also provided in the SCERS Member Handbook made available
to you in the SCERS office and online:

“You may withdraw your Member Contributions from SCERS and 
terminate your SCERS membership. If you choose this option, you cease 
to be a member of SCERS and you forfeit your eligibility and rights to any 
and all benefits from SCERS you may have been eligible to receive had 
you left your Member Contributions on deposit with SCERS.” (Exhibit F) 

6. On or about May 25, 2017, you further demonstrated an understanding of these
parameters as evident in email to SCERS indicating the urgency to receive the
refund payment.  You noted: “Please, if at all possible, could this check please be
expedited and released to me as soon as possible?”  (Exhibit G)

7. On June 6, 2017, you physically picked up the check for $31,513.71, instead of
SCERS mailing the refund check to you as standard procedure. (Exhibit H)

8. On June 27, 2019, you contacted SCERS to inquire about re-depositing those
funds, and were informed that was not possible unless you were re-employed by
Sacramento County. (Exhibit I)

9. On February 1, 2024, you contacted SCERS regarding disability retirement
eligibility and were informed that you were ineligible because you withdrew your
contributions. (Exhibit J)

10. On February 2, 2024, you contacted SCERS regarding disability retirement
eligibility and were advised to submit a written appeal. (Exhibit K)

11. On March 12, 2024, you spoke via phone with Keith Riddle, Chief Benefits
Officer, about the February 1, 2024 staff determination about your benefit
eligibility. Mr. Riddle agreed to accept the information provided on the phone call
as a formal appeal under the Administrative Appeals Policy.

12. On March 13, 2024, Mr. Riddle issued you a letter via email denying your
eligibility to apply for disability benefits. (Exhibit L)
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13. On March 18, 2024, you emailed Mr. Riddle seeking CEO review of the denial.
(Exhibit M)

14. During the months of March and April 2024, you continued to provide unrelated
emails to SCERS regarding your termination from Sacramento County. (Exhibit
N)

The basis for my response provided herein is in compliance with the governing laws and 
provisions, and the interpretation and application thereof, as set forth in the CERL. 
Should you dispute this determination you are afforded the opportunity for the Board of 
Retirement to review this matter at a future regularly scheduled public Board meeting in 
accordance with the Administrative Appeals Policy. 

In order for the Board to review and make a determination on your request, you may 
provide new or additional information for the Board to consider, which should include 
but is not limited to relevant provisions of the CERL and/or substantiation that 
demonstrates a pathway to support your claim. The burden of proof is upon you to 
provide material information and substantiation for an alternate determination to be 
considered. 

Should you choose to dispute this matter further, within 60 days of this letter, you may 
submit a written request to the Board to review this matter. In doing so, you should be 
specific with your request and include any information and substantiating documentation 
to support your claim as addressed above. If you choose to request Board Review of 
this matter, please address your request to SCERS as follows: 

SCERS 
Attn: Board of Retirement 
980 9th Street, Suite 1900 
Sacramento, CA 95814 

If you require more time to consider your decision to request a Board Review of this 
matter, you may submit a written request for an extension of time, which must be 
received within 60 days of this letter. The deadline for requesting either Board Review 
or an extension of time by written request is June 26, 2024. If your written request is not 
submitted to SCERS before this deadline, this matter will be deemed resolved and 
closed. 

Sincerely, 

Eric Stern 
Chief Executive Officer 
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